SOLUTION Mack® & Volvo Trucks Bundle 1.0

OVERVIEW

Interfaces Streamline Parts and Service Functions

DEALERSHIP AREA ADP Dealer Services has introduced the Mack® & Volvo Trucks Bundle 1.0. This package allows you
Parts and Service to take full advantage of the all current interfaces to Mack and Volvo Trucks, and replaces existing
single interfaces.

ISSUES Everything you need to communicate with Mack and Volvo Trucks

Bundling Mack and

Volvo Truck Interfaces = MV Preferred—credit card processing for Volvo Fleet Force, Mack Charge and P-Card

transactions. Includes credit authorization, price verification, and transmission of settlement file
to Volvo, plus creation of journal entries for posting approved transactions

= NEW! Parts Price Verification Interface—supplies real-time price verification of an existing
parts quote

= Parts Locator Interface—creates and sends inventory information to Volvo’s centralized Parts
Locator web-site; includes reports and ability to schedule daily processes

= LPA Interface—facilitates the transfer of selected dealership parts inventory information to
Mack and/or Volvo Trucks; the OEM provides suggested orders for review based on various
criteria, including parts sales history

= Warranty Transfer—captures warranty claim information from closed repair orders in your ADP
Service account and transfers it to your Mack or Volvo PC

= NEW! Interface with MVASIST (powered by Decisiv")—enables a service estimate created
within the MVASIST service write-up and communication system to be sent to the DMS in order
to create/open a Repair Order, without the need for manual re-entry

Reduce time and effort in your Mack and Volvo Parts and Service Departments

= On fleet-customer transactions, MV Preferred speeds up payment to the dealership and increases
cash flow

= Parts Price Verification saves Parts Department setup and maintenance time for price codes

= MVASIST Interface eliminates duplicate efforts by the Service Department, saving time and
reducing errors

= The Mack & Volvo Trucks Bundle 1.0 streamlines monthly billing from ADP and provides a more
understandable invoice

This solution is available now! If you’re ready to enjoy the efficiency that the Mack &Volvo Trucks
interface bundle provides, contact your ADP Sales Representative or our Inside Sales team at
888.424.6342.
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